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Name Tracy Hill
Job Title Neighbourhood Compliance Officer
Department Licensing and Out of Hours Compliance Team
Address Level 1, Town Hall Extension, Manchester, M60 2LA
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Premise Details
Application Ref No 290988
Name of Premises Tortilla
Address Unit 19a, The Arndale Centre, Market Street, 

Manchester, M4 3AQ

Representation
Outline your representation regarding the above application below. This 
representation should describe the likely effect of the grant of the 
licence/certificate on the licensing objectives and on the vicinity of the 
premises. 
Licensing and out of hours team (LOOHT) have assessed the likely impact 
of granting the new licence, taking into account a number of factors, including, 
the nature of the area in which the premises is located, the hours applied for 
and any potential risk that the granting of this new Licence could undermine 
the licensing objectives. 

The application is for a Mexican restaurant located on the upper floor of the 
Manchester Arndale Centre.  The proposed operating times are  
Sun – Thurs 8am – 11.30pm 
Sat – Sun 8am – 12.30pm  
With the provision of late night refreshments and the supply of alcohol. 

LOOHT consider the following changes to the proposed conditions will 
strengthen the compliance and fully uphold the licensing objectives. 

Annex 2: 

 1. The consumption of alcohol at the premises shall only be by seated 
persons.  

          Changed to  

The consumption of alcohol at the premises shall only be by 
           seated persons ancillary to a meal.   

 9. Any and all of the following incidents must be noted including 
pertinent details and, as appropriate, reported promptly so that 
investigations can be made and action taken. 



 Changed to  

Any and all of the following incidents must be recorded including 
pertinent details and, as appropriate, reported promptly so that 
investigations can be made and action taken. 

 14. Sales of alcohol for consumption off the premises shall only be 
supplied with, and ancillary to, a takeaway or delivered meal or to a 
designated seating area outside the premises unit.  

Changed to  

14. Sales of alcohol for consumption off the premises shall only 
be supplied with, and ancillary to, a takeaway or delivered meal. 

All sales of alcohol for consumption off the premises shall be 
sealed containers only.

And the addition of: - 

The premises shall display prominent signage indicating at any 
point of sale that it is an offence to buy or attempt to buy alcohol 
for a person under the age of 18. 

Manchester Arndale is a family shopping centre attracting youths and young 
people, although there is a condition for sales by proxy training, to ensure the 
protection from children harm objective is upheld, LOOH recommends the 
condition to erect signage.  

Due to the proposed trading hours and the sale of alcohol, Manchester 
Arndale is a busy family shopping centre. There have been a number of 
incidents of largescale violent disorder in the last few months in the Arndale, 
involving large groups of youths running in and out of units and causing 
disorder and stealing items from shops and premises. Therefore, LOOH 
advise the following condition is included to ensure the prevention of crime 
and disorder and public safety is upheld.  

The DPS must continually risk assess the requirement for door 
supervisors and record decisions made. 

With the agreed conditions added, LOOH would recommend approval of the 
application.  

Recommendation: Approve with Conditions (Outlined Above) 


